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Introduction

Introduction

Thank you for choosing to use “Visual Nexus”.

This manual is the Visual Nexus organisation administrator’s guide. Please read this manual before changing any
Visual Nexus system settings, or operating / managing the Visual Nexus system components.

Please contact your local dealer for details related to product technical support.

About this Manual

Symbols used this Manual

Denotes information that must be strictly observed to prevent damage to or error in hardware
CAUTION / software.

N\ 4
@ Denotes supplemental information related to specific topics.

Notation used in this Manual

Denotes an action to be taken.

(]

e.g. Select the [Tools] button from menu bar.

Denotes a number of subsequent actions to be taken.
e.g. Select [Program] [Call History...] .

Denotes a keyboard operation.

e.g. Press the <Alt> key.

About Screen Captures

Screen captures are shown throughout this manual as typical examples of the program operation; as such, the
screens in this manual may differ from the screens displayed on your terminal.

About Trademarks

- Visual Nexus and the Visual Nexus Logo are trademarks of Oki Electric Industry Co., Ltd..

- Microsoft and Windows are trademarks or registered trademarks of Microsoft Corporation in the United States
and other countries.

- Intel, Pentium, Xeon and Celeron are trademarks or registered trademarks of Intel Corporation in the United
States and other countries.

- SONY is a trademark of Sony Corporation.

- Polycom is a trademark or registered trademark of Polycom, Inc. in the U.S. and other countries.
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Introduction

- Red Hat is a trademark or registered trademark of Red Hat, Inc. in the United States and other countries.

- Linux is a trademark of Linus Torvalds.
- Other company names or product names noted in this manual are the trademarks or registered trademarks of

their respective owners.

Copyrights / Notices

- This manual may not be duplicated or reproduced, in whole or in part, without prior permission.

- The content of this manual or the specification of this product may change without prior notice.

- This manual has been produced with the utmost care; however, should you discover any unclear descriptions,
inaccuracies, omissions, erratic pagination, missing pages, etc., please contact Oki Electric Industry Co. Ltd or

Visual Nexus Limited.

Copyright © 2008 Oki Electric Industry Co. Ltd and Visual Nexus Limited. All rights reserved.
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Managing Meetings

1 Visual Nexus Organization Overview

Visual Nexus is a comprehensive virtual meeting environment for working professionals. Visual Nexus uses
leading industry standards and technologies to deliver advanced data sharing and application collaboration with
high quality voice and video conferencing.

This document describes administration of user organizations on a virtualized Visual Nexus Meeting Server.

1.1 Visual Nexus Virtualized Server

The Visual Nexus Meeting Server may be configured so that multiple clients may each have their own private
virtual meeting server within a single system. The private virtual meeting server is called an Organization. Users
within an organization can only set up contacts or make calls through the contact system with other users in the
same organization. However, they can still make calls to a video system not on the service using an IP address.
They can also make a call to another user who is on the Visual Nexus Meeting Server but outside of their
organization, for example the overall system administrator, by using a their designated service number (i.e. their
E.164 number).

Organizations are set up by the overall System Administration and share resources with all the other
organizations on the server.

|
N~
Q When setting up user accounts, organization administrators will be given a name and number range

for naming accounts.

POINT

1.2 The Organization Administrator

Each organization can have one or more organization administrators who can:

Create new accounts within the organization

Delete existing accounts within the organization

Update information in accounts within the organization

Manage Contacts and presence settings for accounts within an organization

Organization administrators can not set up new meeting rooms. When the
organization was created the overall system administrator will have set up one or
more meeting room templates that can be reserved by users within the organization
or managed by the organization administrator.

CAUTION

1.3 Credentials for the Organization Administrator

When the organization is created a special account will be set up with administration permission. To access this
account you simply login on to the Visual Nexus portal, VNOnline, using the specially assigned Organization
Administrator username and password.

VN400-03-02-012 Copyright © OKki Electric Industry Co., Ltd & Visual Nexus Limited




Managing Meetings

2 Setting up user accounts

2.1 Logging into the Organization

Browse to the VNOnline portal for your server. This will typically be a an IP address followed by :8080 for
example http://12.34.56.789:8080. Log in using the organization administrator user name and password. You
will land on the administrator page for your organization.

%) Visual Nexus Online - Top page - Mozilla Firefox
File Edt Wew Hitory Bookmarks Tooks  Help

@ o & e | L] | http:jf93.93.208.148:6080/vnjcommon/Iogin.do

(2] Mast visited P Getting Started 5| Latest Headlines

Visual Nexus® Japarese | Downloads | Hely
Online | Reservation | | Contral Panel |

Welcome to Visual Nexus Online

Welcome Related Links
= Visual Mexus Homepage

ElReservation Menu
You can reserve your meeting from reservation center.

£ Teer Menu
You can add/change/delete user and user group

BlControl Panel Wenu
You can control over the meeting

Click =71 icon to reload the page
Visual Nexus Meeting Server
Version: 4.0-1-rcdS 2008-10-14

) Information: htep://www. visualnexus. com/
Chek L ¥ icon to show Help page Support: http://ww.visualnexus.com/

Done

From this Landing page you can browse to three areas

Meeting Reservation — reserving a meeting room for a specific date and time
Manage Users — Create and manage user accounts
Control Panel — used when you are chairing a virtual meeting

2.2 Creating a New User Account

Hover over the user tab from the administrator home page and then select [Users] from the drop down menu.
You will see a list of existing user accounts that exist already within the organization. When you first log in the
only account you will see is the organization administrator account.

Click on [Add] and a new window will appear into which you will enter the information for the new user. You will
need to add information in each of the fields with a red star against it. Each field is described below:

User Type - this is either set to VNEP for a Visual Nexus endpoint or to H.323 for a video conferencing
room system.

Login Name - this is the name the user will use to login to the server.

Password — This is the user’s password
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H.323 Alias — this is the service name which other users on the system use when they want to call the
user. A standard convention is to use the same name for the User Login Name and H.323 Alias.
E.164 Number — This is a service number that can be used to call the user instead of the H.323 alias.
User Template — When the system administrator set up the organization they should have created a
user template for new users in the organization. Select this template from the drop down menu. This
will auto populate some fields such as VNST Type.

First, middle and last Name — The Name of the user which will be displayed in other users’ contact lists
or in meetings to identify this user

E-mail — The user’s email address is used when they are sent emails inviting them to virtual meetings
IP Address — Only set for video conferencing room systems on a static IP address

Administrator — Select this box if the user is to have administration rights on the organization

) Visual Nexus Online - Mozilla Firefox

http:/193,93,208, 148:8080 vnjuser fgetForm, do?state=1

Add User ¢
User|D First Mame
User Type * I\a’NEF'—V Middle Name l:l
323 Alss 1P Address ]
E.164 Number Administratar O
Usger Template BYE i
Basic | Forwarding ‘ *3 are required fields.

| Default Server W_ YWHST Type rF'E—
Alt Server INone— WNST Serverd Ivnst—v
Max Channel Mumber IB— Channel
Mz Bandwidth 354 Khis

Done

The other settings at the bottom of the form are usually preset in the user template create by the system
administrator, so do not need to be changed at this point. Setting up forwarding rules is covered in section 4.3
below.

|
N~
@ You must set up user account login names, passwords and E.164 numbers in accordance with the

guidelines given to you by the system administrator.

POINT

When you are satisfied that all of the user data has been entered correctly, click on [Add] to create the account
and select [OK] in the confirmation message.

Repeat this process to create all the users you need to set up in your Organization.
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3 Deleting Accounts

3.1 Logging into the Users section of the organizat  ion

Browse to the VNOnline portal for your server. This will typically be a an IP address followed by :8080 for
example http://12.34.56.789:8080. Log in using the organization administrator user name and password. You
will land on the administrator page for your organization.

Hover over the User tab and then select [Users] to take you to the Users page. You will see a list of all of the
users in your organization

3.2 Selecting the user to delete

Click the user box at the left hand end of the user entry. The delete button will appear at the bottom of the

screen.
3 visual Nexus Online - Mozilla Firefox
Eile Edit Yisw History Bookmarks Tools  Help
@ = O tat | L] | http:/93.93.208.148:8080{vnjuser/list. do

2] Most isited ’ Getting Started 5 Latest Headlines

ViSUul Nexus® Japanese | Downloads | Help
Online | Resemation | | Contral Fanel |

B Users ] B

Users 4/27from0

search Fiter | Logintame| | First Name | Taidilz Name | | Last ame || emai | [Hi523 Allas | EAdNumber [ [ Clear
——

) Login Name=l First Mame & Middle Mame B Last Name B e-mail = User Type =l adm = H jasEl E164
admin@yzeompany.com Company W VNEP true admin@xzeampany.com

O userl @xzcompany.com  Userl mzeompany  userl @xyzeompany.com YNEP false user! @gzeompany.cam 4400

userZ@zcompany.cam User2 WECOmpany  UserZ@szcompany.cam YNER false userZ@mzeompany.cam 4400

] userdgxzeompany.cam  Userd mzeompany  userd@xzeompany.com YHNEP false userd@gzeompany.com 4400

£ >
Add by Copy

Dione.

Click on the [Delete] button and select [OK] when asked if you are sure you want to Delete. The user will be
deleted and you will be returned to the user’s page for your organization.
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4 Updating User Accounts

4.1 Change User Details

Once user accounts have been created in your organization you may want to change the details of the account,

for example to change the password. Browse to the Users page for your organization and click on the name to

select the user. Once the user is highlighted the change button will appear.

) Visual Nexus Online - Mozilla Firefox
Flle Edit ‘iew History Bookmarks Tools  Help

@ x c | _ht_tp:f_fga‘BS.ZUB.14E:BUSvar'_|ﬂuserp’hst.do

8] Most Yisited ’ Getting Started |5 | Latest Headlines

Visual Nexus®
Online | Resemwation | Control Fanal |

B Users

Users 3/26from 0
Search Filter | Login Name Hmnam Mi'H;dleﬁEmE Last Name: e-mail I—L'ﬂﬂ:"ﬁﬁas* E.‘mtﬂmnher|:| Clear

First Name ElMiddle Name Bl Last Mame & e-mail B User Type Bl Adminisirator =] HazadliasE  Elsd)
T VHEP true amin@yzeompany.corm

mzeampany  user! @wzeompany.com YHER false user!@mzeompany.com 4400
false userdi@mzeompany.com 4400

ampary. comm is logged in. | Logout

Japanese | Downloads | Helg

I:I LmﬁmNﬁm@E
admin@zcompany.com Campany

I userl @mzcompany.com User]

(| userd@xyzcompany.com Userd wzcompany  userdimyzcompany.com YHEPR

£ >
Add by Copy

Done

When you click on the [Change ] button a window will pop up with the user’s information. Edit the information as

you need to and the save the modified information.

Once you have created an account you cannot change the H.323 Alias. If you wish
to change this you must delete the user account and create a new account with a

CAUTION new H.323 Alias

Copyright © OKki Electric Industry Co., Ltd & Visual Nexus Limited
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4.2 Editing Contacts

The organization administrator can create and edit contacts for users within your organization. Users can also
add contacts themselves from the Visual Nexus Meeting Manager, but some administrators will preset contacts in
the system for their users.

Browse to the Users page for your organization and click on the name of the user you wish to edit contacts for.
Once the user is highlighted the Edit Contacts button will appear. Click on the [Edit Contacts] button and you
will move moved to the Edit Contacts page for the user you highlighted. The simplest process is to click on the
[Search and Add Contacts] button. This will in turn pop up a window with all of the accounts in your
organization. Select those that you wish to make as contacts for this user and select [Add] . Click [OK] to the
confirmation message.

) Visual Mexus Online - Mozilla Firefox

l I_] hktp: /93,953,208, 148:8080/vn/buddy/getFormList, dovstate=12user_id=25

Add Contact &

g
2/ 26from 0
Search Filter | DisplayMame | H.323 Alias | E.164 Number | [P Address | H Clear]
Bl DisplayName=) H.323 Alias E E164 NumberS) IP AddressE) UseriDEl  Status  Display.
0 Companymz admin@mzcompany.com T Authorised  Display
v Uzerdwzeompany  Userd@ezoompanyoom 44005500668 30 Authorized  Display
| Add | Edit | Cancel |
Done

1 When you create a new contact the other user must accept the contact before they can be called or
before you can see their online status. They can do this from Visual Nexus Meeting Manager or the

POINT administrator can do it on their behalf by editing a users contacts.

To accept or edit a contact on a user’s behalf, the organization administrator should return to the Edit Contacts
page for that user but this time highlight the contact to be accepted or edited, and then select [Edit Contact ] as
shown below:

VN400-03-02-012 Copyright © OKki Electric Industry Co., Ltd & Visual Nexus Limited 10 of 16
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This will bring up the Edit Contact panel where the Organization Administrator can change the Display Name ,
the Status (No Authority, Authorised to view my status, Not authorised to view my status) and the Display
(Display in my contacts, Do not display in my contacts) fields

{= Visual Nexus Online - Windows Internet Explorer |z||§|[z|
£ | httpif193,93,208, 1458: 8030/ vrbuddy/getForm, dovstate=28wser_id=28&buddy_number=75 »

Edit Contact

Display Mame |User3 KYZCompany

H.323 Alias user3@xyzcompany.com
E. 164 Mumber 44005500663
IP Address

User D 30

Status |Authnrised to view my status V|

Display | Display in my contacts V|

L Change J L Cancel

Done E_g a Inkernet HA00% -
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4.3 Forwarding Calls

Visual Nexus has an inbuilt call forwarding capability. Within a users account you can set up forwarding rules for
when a user is busy, offline or online.

Once user accounts have been created in your organization you may want to set forwarding rules for the account,
Browse to the Users page for your organization and click on the name to select the user. Once the user is
highlighted the change button will appear. The user details will appear in a pop up window and then click on the
[Forwarding] tab.

Select the state for which you want to set the rule, Busy in the example above. Select forward as the action and
then set where you want the call to be forwarded, either as an H.323 Alias or as an E.164 number. Click on
[Change] and you will have created the forwarding rule.

VN400-03-02-012 Copyright © OKki Electric Industry Co., Ltd & Visual Nexus Limited 12 of 16



Contacts and Presence

5 Setting up the System

As an Organization Administrator, there are other useful features you can access to make the system easier to

5.1 Organization Groups

You can create groups within your organization into which Users can be added, for example the sales team or the
board of directors. When you reserve a meeting, you can then restrict access to the meeting by these groups.

5.2 Send Malil

You can send mail messages to users in your organization by clicking on [send mail] within the User tab of the
administration portal.

VN400-03-02-012 Copyright © OKki Electric Industry Co., Ltd & Visual Nexus Limited 13 of 16
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6 Virtual Meeting Rooms

The system administrator will have either set up meeting rooms for your organization to use or created meeting
templates so that you can reserve virtual meeting rooms. Permanent meeting rooms are always present and
can be accessed by anyone who has permission. Templates enable virtual meeting rooms to be reserved for a
specific time and then restricted to specific participants.

In the example above, the 4Way XYZ meeting room has been reserved for a board meeting with access
restricted to the group “Board” on the 12" November from 14:00 to 16:00. Each of the participants will be
automatically called into the meeting room 5 minutes before the meeting starts.

Reserving a meeting room from a template is not restricted to the organization administrator. It can be
scheduled by any user within the organization.

VN400-03-02-012 Copyright © OKki Electric Industry Co., Ltd & Visual Nexus Limited 14 of 16




7 Glossary

7.1 Visual Nexus

Visual Nexus

Visual Nexus is a virtual meeting solution for dispersed teams and organisations allowing them to collaborate as if
they were in the same location. It provides high quality audio and video communication with tools to share
information and applications and manage meeting either in person to person calls or multipoint conferences..
Visual Nexus is developed by OKI Electric Industry Corporation.

Visual Nexus Online

Visual Nexus Online, or VNOnline, is a portal provided by the Visual Nexus Meeting Server. A non-registered
User may download the Visual Nexus Endpoint client for installation on to a PC. A registered User may access
the portal to make meeting reservations and notify required participants.

Visual Nexus Meeting Server

The Visual Nexus Meeting Server provides a video / audio / data Multipoint Control Unit (MCU) with a built-in
GateKeeper, Presence Server and Web portal administration capability.

Visual Nexus Client Endpoint

The Visual Nexus Client Endpoint is a Windows® desktop client application providing business quality video and
audio communication plus a full set of data sharing and application collaboration tools.

Visual Nexus Secure Transport

The Visual Nexus Secure Transport enables video and audio calls and collaborative conferences across network
boundaries.

7.2 Visual Nexus Roles

User

A User is defined as a Visual Nexus participant in either a person-to-person call or meeting that participates in the
call but has no specific control over the conference.

Chairman

Moderated meetings may be assigned a Chairman to control the meeting. The assigning of a Chairman may be
performed by your Administrator or when a User schedules a meeting via the Reservation system.. The
Chairman may control audio and video selection as well as data functions during the conference to manage the
Meeting. The Meeting may be configured as ‘Open Forum’ — everyone may speak; Side Meeting — Chairman has
a private conversation with a participant, or ‘Presenting’ — participants have to makes requests to the Chairman
for permission to speak.

System Administrator

A User that can perform Visual Nexus system administration. An Administrator account is created by default
when the Visual Nexus system is installed. The Administrator account may be replaced with an alternative User
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who has been granted Administrator privileges. There must be at least one User with administrator privileges in
order to conduct Meeting Server system administration.

Organization Administrator

A User that can perform administration tasks within an organization on a Visual Nexus multi-tenanted server.
An Organization Administrator account is created by the System Administrator when the organization is created.
The Administrator account may be replaced with an alternative User who has been granted Administrator
privileges. There must be at least one User with administrator privileges in an organization

7.3 Standards

E.164

An ITU-T (International Telecommunication Union) E series recommendation, representing a numbering plan for
international electronic communications. An E.164 number uniquely identifies a public network termination point
and typically consists of three fields, CC (country code), NDC (national destination code), and SN (subscriber
number), up to 15 digits in total. This can be thought of as your Service number.

H.323

An ITU-T "umbrella" of standards for Packet-based multimedia communications systems. This standard defines
the different multimedia entities that make up a multimedia system - Endpoints, Gateways, Multipoint
Conferencing Units (MCUs), and Gatekeepers -- and their interaction over an IP-based network.

H.323 Alias

An identifier (name) for a terminal, User or Meeting using H.323 protocol. When conducting video streaming
using H.323 protocol, the values identifying terminals, users or Meetings are assigned; however, these values are
extremely difficult for humans to comprehend. Therefore, a separate name (alias) represented by a character
string is also assigned. This can be thought of as your Service number.

ITU-T (International Telecommunication Union Teleco  mmunication Standardization Sector)

A sub-organization of the International Telecommunication Union (ITU), serving as the standardization sector for
electronic communications. The development body for international standards related to telecommunications.

H.239

H.239 is an ITU-T recommendation from the H.32x Multimedia Communications' macro family of standards for
multimedia communications over various networks. You can have the ability to send a computer or video
presentation along with a video conference session with H.239.
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